BUSINESS DSL

BUILT FOR BUSINESS

Switch now
and save!

COJAD

More Reasons to Switch
to Covad Business DSL

Free equipment. Free installation. 30-day guarantee.

Covad Business DSL is designed to meet the demanding needs of
businesses like yours. Whether you have one office or several locations,
remote workers or telecommuters, we’'ve got you covered, nationwide.
And now there are more reasons than ever to switch to Covad business-
class broadband—free equipment, free professional installation, and our
30-day satisfaction guarantee!

Business Reasons to Switch
= Speed— Covad Business DSL is available in six speeds, ranging from 1.5
Mbps/384 Kbps to turbo-charged 15 Mbps/1.0 Mbps!

= Separate, dedicated connection—Not shared over your phone line for
superior performance.

= Expert support—We’'re always standing by with 24x7x365 support.
= Service level agreements—Industry-leading service level agreements.

= Experience—We’'ve been providing broadband to businesses for more than
10 years.

Economic Reasons to Switch

Just order a qualifying Covad Business DSL line this month and save!

= Free installation—Professional installation is free after you redeem our
$175 rebate.*

= Free equipment—Your Netopia 2247NWG-T wireless
router is free after you redeem our $129 rebate.

= Satisfaction guaranteed—Try Covad Business DSL
service for 30 days. If you are not fully satisfied, you can
disconnect within 30 days of installation for a full refund.**

Call 800-931-9742 today. Offer expires November 30, 2008!

conditions.

* Offer expires November 30, 2008. A $30 fuel surcharge will be charged for each professional installation. Installation and Netopia router fees are
refunded via rebates. Customers will be charged sales tax based on the retail cost of the equipment purchased. Customers who disconnect service
within 30 days after installation are not eligible for either rebate. Netopia 2247NWG-T router must be selected for Business DSL services in order to
qualify for installation and equipment rebates. Rebate forms must be submitted by November 30, 2008. Rebates are only issued after you have paid
your first invoice and have the service installed for at least 30 days.

** Satisfaction Guarantee refund includes all monthly recurring and upfront fees, with the exception of any missed appointment fees, special

installation fees, and any unreturned equipment.
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