DESKTOP PROTECTION

COVAD BUSINESS ESSENTIALS

HIGHLIGHTS

e Comprehensive protection—Helps
protect against viruses, spyware, hacker
and phishing attacks, and identity theft

e Single provider—One experienced source
for Internet access and computer security

¢ Continuous automatic protection—
Always on, always up-to-date

¢ Simplified management—Web-based
account management, remote monitoring,
and reporting

¢ Expert support—Live technical support
24x7x365

Malware: (n.) Malicious software designed
to infiltrate, attack, or damage a computer,
server, or network.

COJAD

McAfee Total Protection for
Small Business—from Covad

New threats emerge every day. Without constant updates, your
security software becomes obsolete, allowing viruses, hackers,
and spyware to steal your valuable data and disrupt your network.
You need a hosted and managed security service that provides
automatic, continuous protection against all types of known and
unknown threats.

SERVER AND DESKTOP PROTECTION. Covad has partnered with McAfee® to provide
you with best-of-breed hosted security protection: McAfee Total Protection™ for Small
Business software. Defend your business against viruses, spyware, phishing, and identity
theft with a single, hosted software solution. It’s simple to install and easy to use.

COVAD MAKES IT EASY. Choose Covad to help protect and secure your network while
providing reliable business-class Internet access. With one experienced provider, one
bill, and live 24x7x365 expert support, you can focus on growing your business instead
of defending it.

AUTOMATIC. ALWAYS ON. Your network protection is only as good as your last update.
To proactively protect against threats, the service automatically updates your systems at
frequent intervals, continuously checking for problems and providing the latest security
updates. McAfee also uses Rumor Technology to minimize distribution time to your local
area network and has an outbreak response feature to protect your systems immediately
during virus outbreaks.

COMPREHENSIVE COVERAGE. Covad desktop protection service transparently scans
and cleans desktops and file servers for viruses and malicious software, helping to identify
and eliminate them before they can infiltrate and compromise your systems. Covad makes
it easy to simplify your security with proven McAfee technology.

AFFORDABLE PROTECTION. FLEXIBILITY TO GROW. Obtain all the cost-effective
protection you need for a single monthly fee. Purchase only what you need today; easily
add more licenses as you add new desktops and servers.



EASY TO INSTALL. EASY TO MAINTAIN. A customized installation link will be sent to you for quick deployment to all your users.
Once you have downloaded and installed the McAfee agent, your workstation or file server is automatically protected. Access the online
McAfee SecurityCenter to view the status of all your computers and verify their security levels, manage security policies, and check
reports on suspicious network activity.

FEATURES AND BENEFITS

FEATURE BENEFIT

Proactively protects your desktops and file servers from viruses and spyware by guarding against

Anti-virus and anti-spyware known threats and potentially unwanted programs that can corrupt or slow down your systems.

Creates an immediate barrier between your critical data and malicious intrusions. Blocks unwanted

Desktop firewall Internet access to and from your computers and keeps hackers and identity thieves out.

Provides a single view of all your systems and locations with Web-based access to the McAfee

Centralized management console SecurityCenter for remote configuration, reporting, and management.

Warns users before they visit a dangerous website and helps avoid online threats like downloaded

Real-time browser protection viruses and phishing attacks in real time.

Defends all your systems, all the time, with advanced protection that’s never obsolete.

Continuous, automatic updates Regular, automated Internet updates help keep your systems safer.

SYSTEM REQUIREMENTS. The service is designed for Microsoft Windows operating systems running on a PC platform.
Itinstalls and runs on servers and client computers equipped with:

e Processor—Intel Pentium or compatible architecture
e Browser—Microsoft Internet Explorer 5.5 SP2 or later

e RAM—64 MB minimum; 256 MB recommended (required to run firewall service under Windows XP). 512 MB recommended for
servers. 1 GB recommended for Windows Vista.

RELIABILITY AND EXPERT SUPPORT. We know the security and reliability of your network is an essential element of your business
operations. That’s why we back our desktop protection service with live 24x7x365 customer support.

COUNT ON coVAD. Covad has been delivering business-class broadband service to small and medium-sized businesses for more than
10 years. Covad offers high-speed Internet connectivity, voice services, security services, and Web and email hosting services, all over its
fully managed nationwide network.

To learn more about how Covad can help connect and protect your business, call us today at 800.931.9742.
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