HOSTING SERVICES

EMAIL AND WEB

HIGHLIGHTS

* Four hosting plans—Select the plan
that’s right for you, from email-only to
feature-rich Web hosting

¢ Website builder—Design and update
your site with easy-to-use online tools

e Communication tools—Reach out to
customers using live chat and blogging

¢ Online store—Expand your business by
taking orders 24 hours a day

e Management and reporting—Easily
manage your email, website, and site
activity online

¢ Company-branded email—Boost
your company’s image with your own
professional email accounts

e Expert support—Live technical support
24x7x365

COJAD

Professional website and email
services to build your business

You know that the right website and company-branded email can
boost your business image and help you reach new customers.
But who has the time to manage IT applications like emailand Web
servers? Covad’s email and Web hosting services enable you to
quickly and easily establish a professional Internet presence with
minimal cost, so you can focus on building your business.

COVAD MAKES IT EASY. When you add email and Web hosting to your Covad account,
Covad provides the space for your website and professional email accounts with a
custom domain name (you@yourcompany.com). By letting Covad handle the technical
details, you can avoid the complexity and expense of buying an email or Web server
and hiring a technical person to deal with it. We can transferyour current domain name,
oryou can get a new one through Covad.

FLEXIBILITY TO GROW. Choose from four hosting plans. As your business grows,
add features or increase storage as needed.

RETS BUSINESS-CLASS BASIC ENHANCED PREMIUM
EMAIL WEB HOSTING | WEB HOSTING | WEB HOSTING

Number of email boxes 10 30 40 60

Email storage/box 250 MB 250 MB 250 MB 250 MB

Website storage N/A 1GB 2GB 4GB

Website transfer/month N/A 60 GB 100 GB 200 GB

GET YOUR WEBSITE UP AND RUNNING FAST. Covad’s easy-to-use tools and templates
help you build and design a professional website in a few hours. Make changes oradd
new content and images with a click of the mouse. Learn what’s working and what isn’t
by using Web traffic reports to monitor visitors to your site. If you already have a website,
consider transferring it to Covad hosting services and save yourself the trouble of dealing
with multiple vendors.



BUSINESS-CLASS EMAIL SERVICE. Covad’s email service includes email accounts using your company’s domain name and enhanced
services like email forwarding, aliases, anti-spam protection, and auto-responder messages. In addition, you can use our free Webmail
service to send and receive email from any Web browser anytime, anywhere.

REACH NEW CUSTOMERS ONLINE. With Covad, you can quickly create a professional-looking online store that showcases your
products and takes orders 24 hours a day. Easily add images to show off your merchandise and increase its appeal. Use auto-responder
emails to improve customer satisfaction and be more responsive. Create a blog to boost your company’s visibility and website traffic.
Covad Enhanced and Premium hosting packages also provide live chat and real-time credit card payment to help you turn online
prospects into real customers.

ONLINE MANAGEMENT AND REPORTING. Using your online My Covad Account, you can manage and update your website or email
accounts as often as needed. Monitor the visitors to your website and their behavior using Web traffic reports.

RELIABILITY AND EXPERT SUPPORT. We recognize that your website and email are fundamental to the operation and growth of your
business. That’s why we’ve built our hosting services to help provide high performance and reliability, with access to customer support
24x7x365. Covad helps ensure your website is always open for business and your email is always accessible—whether you’re in the
office or on the road.

SATISFACTION GUARANTEED. Try one of our Email and Web Hosting plans for 30 days. If you are not fully satisfied with our service,
you can discontinue it and receive a full refund (excluding fees paid for domain name registration).

THE BEST CHOICE FOR BUSINESS. Covad services are specifically designed to meet the critical requirements of small and medium-
sized businesses. Covad offers high-speed Internet connectivity, voice services, and Web and email hosting, all over its fully owned
and managed nationwide network.

@066

Website Email Shopping Live Chat 24x7 Support

To learn more about the value Covad can deliver to your business, call us today at 800.931.9742.

C O VA D® Covad Communications, 110 Rio Robles, San Jose, CA 95134

© 2008 Covad Communications Company. All rights reserved. Covad and the Covad logo are registered trademarks of Covad
Communications Group, Inc. All other trademarks are the property of their respective owners. Service is not available in all areas.
This information is subject to change without notice. Please see www.covad.com for the most current service area information,
product information, terms, conditions, and disclaimers.
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