DIECA COMMUNICATIONS, INC.
DBA COVAD COMMUNICATIONS COMPANY

CUSTOMER GUIDE

This Customer Guide applies to the Telecommunications Services furnished by DIECA
COMMUNICATIONS, INC. dba Covad Communications Company (“Carrier") originating and
terminating solely between one or more points in Ohio.
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement from a local exchange telephone company or other common
carrier, using either dedicated or switched access, which connects a Customer’s location to
Carrier's location or switching center.

Authorization Code - A numerical code, one or more of which may be assigned to a
Customer, to enable Carrier to identify the origin of service of the Customer so it may rate
and bill the call. All authorization codes shall be the sole property of Carrier and no
Customer shall have any property or other right or interest in the use of any particular
authorization code. Automatic numbering identification (ANI) may be used as or in
connection with the authorization code.

Automatic Numbering Identification (ANI) - A type of signaling provided by a local
exchange telephone company which automatically identifies the local exchange line from
which a call originates.

Carrier - DIECA COMMUNICATIONS, INC.
Commission - Public Utilities Commission of Ohio

Common Carrier - An authorized company or entity providing telecommunications services
to the public.

Holiday - New Year's Day, Memorial Day, Independence Day, Labor Day, Thanksgiving
Day, Christmas Day.

Interruption - The inability to complete calls due to equipment malfunctions or human
errors. Interruption shall not include, and no allowance shall be given for service difficulties
such as slow dial tone, circuits, busy or other network and/or switching capacity shortages.
Nor shall Interruption include the failure of any service or facilities provided by a common
carrier or other entity other than the Carrier. Any Interruption allowance provided within
this Tariff by Carrier shall not apply where service is interrupted by the negligence or willful
act of the Customer, or where the Carrier, pursuant to the terms of this Tariff, terminates
service because of non-payment of bills, unlawful or improper use of the Carrier's facilities
or service, or any other reason covered by this Tariff or by applicable law.
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SECTION 1. TECHNICAL TERMS AND ABBREVIATIONS (Cont'd)

Local Access and Transport Area (LATA) - A geographical area established by the U.S.

District Court for the District of Columbia in Civil Action No. 82-0192, within which a local
exchange company provides communications services.

Measured Charge - A charge assessed on a per minute basis in calculating a portion of the

charges due for a completed call.

Customer - The person or legal entity which subscribes to, utilizes, or enters into
arrangements for Carrier's telecommunications services and is responsible for payment of
Carrier's services.

Telecommunications - The transmission of voice communications or, subject to the
transmission capabilities of the service, the transmission of data, facsimile, signaling,
metering, or other similar communications.

Travel Card - A prepaid or postpaid calling card issued by Carrier which allows Customers
to make telephone calls and charge the calls to a credit or debit account. Calls charged to a
Carrier-issued credit travel card will appear on the Customer's regular monthly bill. Calls
charged to a Carrier-issued debit travel card will be charged against the debit account.
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2.1.

2.1.A

2.1.B.

2.1.C.

2.1.D.

SECTION 2. RULES AND REGULATIONS

Application

This document contains the regulations and rates applicable to intrastate
telecommunications services provided by Carrier to business and residential
customers for telecommunications between points within the State. Carrier's services
are furnished subject to the availability of facilities and services and subject to the
terms and conditions of this Tariff.

Carrier's services may be provided over the telecommunications channels, facilities
or services of other facilities based Carriers including the facilities of the incumbent
local exchange carrier and may involve the resale of the Message Toll Services
(MTS) and Wide Area Telecommunications Services (WATS) of underlying
common carriers.

The rates and regulations contained in this Tariff apply only to the services furnished
by Carrier to the Customer and do not apply, unless otherwise specified, to the lines,
facilities, or services provided by the incumbent local exchange telephone company

or other common carrier for use in accessing the services of Carrier.

The Customer is entitled to limit the use of Carrier's services by end users at the
Customer's facilities, and may use other common carriers in addition to or in lieu of
Carrier.
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2.2.

SECTION 2. RULES AND REGULATIONS (Cont'd)

Use of Services

2.2.A.

2.2.B.

2.2.C.

2.2.D.

2.2.E.

Carrier's services may be used for any lawful purpose consistent with the
transmission and switching parameters of the telecommunications facilities
utilized in the provision of services.

The use of Carrier's services without payment for service or attempting to
avoid payment for service by fraudulent means or devices, schemes, false or
invalid numbers, or false calling or credit cards is prohibited.

Carrier's services are available for use twenty-four hours per day, seven days
per week, except with respect to limited planned outages about which the
Customer will be provided advance notice.

Carrier does not transmit messages pursuant to this Tariff, but its services
may be used for that purpose.

Carrier's services may be canceled for nonpayment of uncontested bill
charges or for other violations of this Tariff.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3. Liability of Carrier

2.3.A.

2.3.B.

2.3.C.

2.3.E.

2.3.D.

Due to the unavoidability of errors incident to the services and to the use of
the facilities furnished by the Carrier or connecting carriers, the services and
facilities furnished by the Carrier and connecting carriers are subject to the
terms, conditions and limitations set forth herein.

When service is interrupted for a period of at least 24 hours after notice by
the Customer to Carrier, an allowance equal to 1/28 of fixed billing cycle
charges for service and facilities furnished by the Carrier rendered useless or
substantially impaired shall apply to each 24 hours during which the
interruption continues after notice by the Customer to the Carrier. Credit in
any billing period shall not exceed the total non-usage charges for that period
for the services and facilities furnished by the Carrier rendered useless or
substantially impaired. No allowance shall apply to any non-recurring or
usage charges.

The liability of the Carrier for any loss or damages whatsoever arising out of
mistakes, omissions, delays, errors, defects or failures in the service, or in any
non-regulated equipment or facilities, shall not exceed an amount equivalent
to the proportionate charge to the Customer for the period during which the
mistake, omission, delay, defect, or failure existed, or the Tariff charge for
the call involved. Under no circumstances shall the Carrier be liable for any
consequential, special, indirect, incidental or exemplary damages.

Carrier shall not be liable for any act or omission or any connecting carrier,
underlying carrier, or incumbent local exchange company; for acts or
omission of any other providers of connections, facilities, or for service other
than the Carrier; or for culpable conduct of the Customer or failure of
equipment, facilities or connection provided by the Customer.

Carrier shall not be liable for defacement of, or damage to, the premises of a
Customer resulting from the attachment or instruments, apparatus and
associated wiring furnished by the Carrier on such Customer's premises or by
the installation or removal thereof, when such defacement or damage is not
the result of the Carrier's gross negligence. No agents of employees of the
other participating carriers shall be deemed to be agents or employees of
Carrier.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.3.  Liability of Carrier (Cont'd)

2.3.E. Carrier shall not be liable for any failure of performance due to causes
beyond its control, including, without being limited to, acts of God, fires,
floods or other catastrophes, national emergencies, insurrections, riots or
wars, strikes, lockouts, work stoppage or other labor difficulties, acts or
omissions of other carriers, and any law, order, regulation or other action of
any governing authority or agency thereof.

2.3.F. Carrier shall not be liable for any unlawful or unauthorized use of Carrier's
facilities and service, unless such use results solely from the negligence or
willful misconduct of Carrier.

2.3.G. The Customer is responsible for taking all necessary legal steps for
interconnecting Customer-provided terminal equipment with Carrier's
facilities. The Customer shall secure all licenses, permits, rights-of-way, and
other arrangements necessary for such interconnection.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.4. Responsibilities of the Customer

2.4.A. The Customer is responsible for placing any necessary orders for complying

2.4.B.

24.C.

2.4.D.

24.E.

with Tariff regulations; for the placement of any stickers or tent cards
provided by Carrier or as required by law; and for assuring that end users
comply with Tariff regulations. The Customers shall ensure compliance with
any applicable laws, regulations, orders or other requirements (as they exist
from time to time) of any governmental entity relating to services provided or
made available by the Customer to end users. The Customer is also
responsible for the payment of charges for calls originated at the Customer's
numbers which are not collect, third party, calling card, or credit card calls.

The Customer is responsible for charges incurred for special construction
and/or special facilities which the Customer requests and which are ordered
by Carrier on the Customer's behalf.

If required for the provision of Carrier's services, the Customer must provide
any equipment space, supporting structure, conduit and electrical power
without charge to Carrier.

The Customer is responsible for arranging access to its premises at times
mutually agreeable to Carrier and the Customer when required for Carrier
personnel to install, repair, maintain, program, inspect or remove equipment
with the provision of Carrier's services.

The Customer shall ensure that the equipment and/or system is properly
interfaced with Carrier facilities or services, that the signals emitted into
Carrier's network are of the proper mode, bandwidth, power, and signal level
for the intended use of the Customer and in compliance with the criteria set
forth in this Tariff and that the signals do not damage equipment, injure
personnel, or degrade service to other Customers. If the Federal
Communications Commission or some other appropriate certifying body
certifies terminal equipment as being technically acceptable for direct
electrical connection with interstate communications service. Carrier will
permit such equipment to be connected with its channels without use of
protective interface devices. If the Customer fails to maintain the equipment
and/or the system properly, with resulting imminent harm to Carrier
equipment, personnel, or the quality of service to other Customers, Carrier
may, upon written notice, require the use of protective equipment at the
Customer's expense. If this fails to produce satisfactory quality and safety,
Carrier may, upon five (5) days written notice, via first class U.S. mail
terminate the Customer's service.
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2.4.

SECTION 2. RULES AND REGULATIONS (Cont'd)

Responsibilities of the Customer (cont'd)

2.4.F. The Customer is responsible for payment of the charges set forth in this
Tariff.

2.4.G. The Customer is responsible for compliance with the applicable regulations
set forth in this Tariff.

2.4.H. The Customer shall indemnify and save Carrier harmless from all liability
disclaimed by Carrier as specified in Section 2.3. above, arising in connection
with the provision of service by Carrier.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.5.  Cancellation or Interruption of Services

2.5.A.

2.5.B.

Without incurring liability, Carrier may discontinue services to a Customer or
may withhold the provision of ordered or contracted services, subject to the
procedures set forth in 2.5.B.:

1.

For nonpayment of any sum due Carrier for more than thirty (30) days
after issuance of the bill for the amount due,

For violation of any of the provisions of this Tariff,

For violation of any law, rule, regulation or policy of any governing
authority having jurisdiction over Carrier's services, or

By reason of any order or decision of a court, public service
commission or federal regulatory body or other governing authority
prohibiting Carrier from furnishing its services.

Procedures for discontinuance of existing service:

1.

Carrier may discontinue service without notice for any of the
following reasons:

(@).  If a Customer or User causes or permits any signals or
voltages to be transmitted over Carrier's network in such a
manner as to cause a hazard or to interfere with Carrier's
service to others.

(b).  If a Customer or User uses Carrier's services in a manner to
violate the law.

In all other circumstances, Carrier will provide the Customer with
written notice via first class U. S. mail stating the reason for
discontinuance, and will allow the Customer not less than fifteen (15)
days to remove the cause for discontinuance. In cases of non-payment
of charges due, the Customer will be allowed at least ten (10) days
written notice via first class mail that disconnection will take place
within five days, excluding Sundays and holidays, and the Customer
will be given the opportunity to make full payment of all undisputed
charges, and in no event will service be discontinued on the day
preceding any day on which Carrier is not prepared to accept payment
of the amount due and to reconnect service.
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SECTION 2. RULES AND REGULATIONS (Cont'd)

2.5.  Cancellation or Interruption of Services (Cont'd)

2.5.C.

2.5.D.

Without incurring liability, Carrier may interrupt the provision of services at
any time in order to perform tests and inspections to assure compliance with
tariff regulations and the proper installation and operation of Customer and
Carrier's equipment and facilities and may continue such interruption until
any items of non-compliance or improper equipment operation so identified
are rectified.

Service may be discontinued by Carrier, without notice to the Customer, by
blocking traffic to certain countries, cities, or NXX exchanges, or by
blocking calls using certain Customer authorization codes, when Carrier
deems it necessary to take such action to prevent unlawful use of its service.
Carrier will restore service as soon as it can be provided without undue risk,
and will, upon request by the Customer affected, assist in a new authorization
code to replace the one that has been deactivated.
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2.6.

2.7.

SECTION 2. RULES AND REGULATIONS (Cont'd)

Billing Arrangements

2.6.A. Customers will either be billed directly by Carrier or its intermediary, or
charges will be included in the Customers' regular telephone bill pursuant to
billing and collection agreements established by Carrier or its intermediary
with the applicable telephone company.

2.6.B. Carrier will render bills monthly. Payment is due within thirty (30) days after
Customers' receipt of its bill.

2.6.C. A late payment charge of 1.5% will be applied to charges not paid by their
due date. The late payment charge will not be applied to previous late
payment charges that have been assessed but not yet been paid for, but will
apply to the accumulated services for which the customer is in arrears. Late
payment charges will be applied without discrimination

Validation of Credit

Carrier reserves the right to validate the credit worthiness of Customers.
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2.8.

SECTION 2. RULES AND REGULATIONS (Cont'd)

Contested Charges

All bills are presumed accurate, and will be binding on the Customer unless
objection is received by Carrier within one (1) year after such bills are rendered. In
the case of a billing dispute between the Customer and Carrier for service furnished
to the Customer or an end user, which cannot be settled with mutual satisfaction, the
Customer can take the following course of action, within one (1) year of the billing
date:

2.8.A. First, the Customer may request, and Carrier will provide, an in-depth review
of the disputed amount. The undisputed portion and subsequent bills must be
paid on a timely basis or the service may be subject to disconnect.

2.8.B. Second, if there is still a disagreement about the disputed amount after the
investigation and review by a manager of Carrier, the Customer may file an
appropriate complaint with the Commission. The address and the telephone
number of the Commission is:

Public Utilities Commission of Ohio
180 East Broad Street

Columbus, OH 43215-3793

(800) 686-7826
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2.9.

2.10.

2.11.

2.12.

2.13.

2.14.

2.15.

SECTION 2. RULES AND REGULATIONS (Cont'd)

Billing Entity Conditions

When billing functions on behalf of Carrier are performed by local exchange
telephone companies, or others, the payment conditions and regulations of such
companies apply, including any applicable interest and/or late payment charge
conditions.

Deposits
Carrier does not require a deposit from the Customer.
Taxes

All federal excise taxes and state and local sales taxes, are billed as separate items
and are not included in the quoted rates.

Minimum Call Completion Rate

Carrier will ensure an industry standard blocking rate between P.01 and P.02.
Promotions

Carrier may from time to time offer promotional services with the approval of the
Commission via a tariff filing. See Section 4 for Rates and Charges.

Billing and Collection Practices

Carrier will adopt all billing and collection practices that comply with applicable
law.

Shortage of Equipment or Facilities

2.15.A. The Carrier reserves the right to limit or to allocate the use of existing
facilities, or of additional facilities offered by the Carrier, when necessary
because of lack of facilities, or due to some other cause beyond the Carrier's
control.

2.15.B. The furnishing of service under this tariff is subject to the availability on a
continuing basis of all the necessary facilities and is limited to the capacity
of the Carrier's facilities as well as facilities the Carrier may obtain from
other carriers to furnish service from time to time as required at the sole
discretion of the Carrier.

2559070v1
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3.1.

3.2.

3.3.

3.4.

SECTION 3. DESCRIPTION OF SERVICES

Hi-Capacity, Private Line and Special Access Services

3.1.A. Services are offered by the Carrier via its own facilities and/or the facilities of
other carriers. Services are offered as one-way or two-way communications
services.

Dedicated Access Services

3.2.A. DS3 Service (44.736 Mbps)
DS1 Service (1.5 Mbps)
Fractional Services (Data rates may vary in either direction)
DSO0 Service (Up to 64 kbps)

Other Services

3.3.A. Other services, including fractional point-to-point high-speed digital point-to-
point services, may be provided by the Carrier on an Individual Case Basis
(ICB), depending on such factors as length of loops involved, quality of loops
and other factors filed in contracts with the PUCO.

Individual Case Basis (ICB) Arrangements

3.4.A. Arrangements will be developed on a case-by-case basis filed in contracts
with the PUCO in response to a bona fide special request from a Customer or
prospective Customer to develop a competitive bid for a service not generally
available under this tariff. ICB rates will be offered to the Customer in
writing and on a non-discriminatory basis. All such rates will be submitted to
the Public Utilities Commission of Ohio for approval.

2559070v1
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SECTION 4. RATES AND CHARGES

4.1. Rate Elements

4.1 .A. Non-recurring and monthly recurring rates apply for each Dedicated Service
furnished by the Carrier. Monthly recurring rates vary according to the time
period for which the Customer commits to take the service. Unless otherwise
noted, three standard rate elements are used in calculating the monthly
recurring rate for each service:

4.1.A.1. Local Distribution Channel (LDO

This rate element applies to each end-point of a digital channel provided to a
Customer.

4.1. A.2. Interoffice Channel Mileage — Fixed

This rate element applies per digital channel whenever there is mileage
associated with the channel; a digital channel has mileage associated with it
when the endpoints of the channel are located in geographic areas normally
served out of separate local exchange carrier (LEC) end offices. This rate
element applies per circuit endpoint.

4.1.A.3. Interoffice Channel Mileage - Per Mile

This rate element applies whenever there is mileage associated with the
digital channel. The unit rate is multiplied by the number of miles (Interoffice
Mileage) between the two LEC end offices serving the geographic areas in
which the end points of the channel are located. Interoffice Mileage is
determined according to the V&H coordinates method set forth in the
National Exchange Carrier Association, Inc. Tariff F.C.C. No. 4. Fractions of
a mile are rounded up to the next whole mile before rates are applied.

17
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SECTION 4. RATES AND CHARGES (CONT’D)

4.2. Rates

4.2.A. DS3 SERVICE (44.736 Mbps)

This service consists of a DS3 (44.736 Mbps) capacity digital channel
available on a 24 hour per day, 7 day per week basis between two points.

TYPE | DS3 RATES

RATES MONTH TO 1YR. 3YR. 5YR.
MONTH
Local Distribution Channel
(Per Channel) $2,250-2,587 | $2,250-2,587 | $1,620-1,863 | $1,440-1,656
Zone 1 $2,250-2,587 | $2,250-2,587 | $1,710-1,966 | $1,530-1,759
Zone 2 $2,250-2,587 | $2,250-2,587 | $1,800-2,070| $1,620-1,863
Zone 3
Interoffice Channel Mileage
(Fixed)
Zonel, 2,3 $750-862 $750-862 $675-776 $600-690
Interoffice Channel Mileage
(Per Mile)
Zonel, 2,3 $39-44 $39-44 $35-40 $31-35
Installation Rate
Zone 1 $2,700-3,105 Per Local Distribution Channel
Zone 2 $2,900-3,335 Per Local Distribution Channel
Zone 3 $3,100-3,565 Per Local Distribution Channel
TYPE IDS3 RATES
RATES MONTH TO 1VYR. 3YR. 5YR.
MONTH

Local Distribution Channel $1,080- $1,080-
(Per Channel) 1,242 1,242 $665-764 $585-672
Interoffice Channel Mileage
(Fixed) 540-621 $540-621 $486-558 $432-496
Interoffice Channel Mileage
(Per Mile) $54-62 $54-62 $50-57 $43-83

Installation Rate

$800-920 Per Local Distribution Channel

2559070v1
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SECTION 4. RATES AND CHARGES (CONT’D)

RATES FOR DEDICATED ACCESS SERVICES
DS3 SERVICE

TYPE 11 DS3 RATES

RATES MONTH TO 1YR. 3YR. 5YR
MONTH
Local Distribution Channel
(Per Channel) $1,140-1,311 |$1,140-1,311| $702-807 $618-710
Interoffice Channel Mileage
(Fixed) $570-655 $570-655 $513-589 $456-524
Interoffice Channel Mileage
(Per Mile) $57-65 $57-65 $53-59 $45-51
Installation Rate $800-920 Per Local Distribution Channel
VOLUME DISCOUNTS
LOCAL DISTRIBUTION CHANNEL
RATES MONTH TO RATE PER DS3 CHANNEL
# OF DS3'S MONTH
1YR. 3YR. 5YR.
3 DS3s
Zone 1 $2,097-2,411 |$2,097-2,411 |$1,140-1,311 $900-1,035
Zone 2 $2,097-2,411 |$2,097-2,411 |$1,170-1,345 $975-1,121
Zone 3 $2,097-2,411 |$2,097-2,411 [$1,200-1,380 $1,050-1,207
12 DS3s
Zone 1 N/A N/A $825-948 $630-724
Zone 2 N/A N/A $844-970 $653-750
Zone 3 N/A N/A $863-992 $675-776
NOTES:

1) IN ADDITION TO THE ABOVE LOCAL DISTRIBUTION CHANNEL CHARGES, ADD

THE STANDARD FIXED AND PER MILE RATES, FOUND ON PAGE 28.

2) VOLUME DISCOUNTS WILL APPLY WHEN A CUSTOMER ORDERS TWO OR

MORE DS3 CIRCUITS BETWEEN THE SAME LOCATIONS AT THE SAME TIME.

2559070v1
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SECTION 4. RATES AND CHARGES (CONT’D)

4.2.A. DS2 SERVICE (6.312 Mbps)
This service consists of a DS2 (6.312 Mbps) capacity digital channel available on a
24 hour per day, 7 day per week basis between two points. No mixed vendor service
is available for DS2 service.

STANDARD DS2 RATES

RATES MONTH TO 1YR. 3YR. 5YR.
MONTH

$1,150- $1,150- $1,035- $920-
Local Distribution Channel 1,322 1,322 1,190 1,058
(Per Channel)

$570-655 $570-655 $513-589 $456-524
Interoffice Channel Mileage
(Fixed)

$29-33 $29-33 $26-29 $23-26
Interoffice Channel Mileage
(Per Mile)
Installation Rate $2,700-3,105 Per Local Distribution Channel

4.2.8 DS1 SERVICE (1.544 Mbps)

This service consists of a DS1 (1.544 Mbps) capacity digital channel available on a
24 hour per day, 7 day per week basis between two points.

2559070v1
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SECTION 4. RATES AND CHARGES (CONT’D)

RATES FOR DEDICATED ACCESS SERVICES

DS1 SERVICE

TYPE I DS1 RATES

RATES MONTH TO 1YR. 3YR. 5YR.
MONTH

Local Distribution Channel
(Per Channel) $234-269 $234-269 $211-242 $187-215
Interoffice Channel Mileage
(Fixed) $54-62 $54-62 $49-56 $43-49
Interoffice Channel Mileage
(Per Mile) $14-16 $14-16 $13-14 $11-12

Installation Rate

$450-517 Per Local Distribution Channel

When more than one circuit is purchased at the same time and between the same locatons,
each additional circuit receives 50% off the above LDC, and the installation is $65-74 per

additional LDC.

DS1 SERVICE (1.544 Mbps)

TYPE 11 DS1 RATES

RATES MONTH TO 1YR. 3YR. 5YR.
MONTH

Local Distribution Channel
(Per Channel) $247-284 $247-284 $223-256 $197-226
Interoffice Channel Mileage
(Fixed) $57-65 $57-65 $52-59 $45-51
Interoffice Channel Mileage
(Per Mile) $14-16 $14-16 $13-14 $12-13

Installation Rate

$450 Per Local Distribution Channel




SECTION 4. RATES AND CHARGES (CONT’D)

4.2.C. Fanout DS1 Service

This service consists of up to 28 DS1 (1.544 Mbps) digital channels, which are
aggregated at a Company Node onto a standard DS3 circuit with Interoffice Mileage
and a Local Distribution Channel at the terminating end.

Fanout DSI's consist of 3 rate elements:

1) DS1 Local Distribution Channels - Rated as a standard DS1 Local
Distribution Channel.
2) Central Office Multiplexing - Aggregates the 28 DSI's onto DS3 interoffice
facilities.
3) DS3 Interoffice Mileage/L ocal Distribution Channel - rated as a standard
DS3 Circuit.
FANOUT DS1 SERVICE RATES
NON- MONTH TO MONTHLY RECURRING
RECURRING MONTH 1YR. 3YR. 5YR.
SERVICE
CONFIGURATIONS
$400 - $440 - $440 - $395 - $350 -
DS3/1 Mix @ CC 460 506 506 454 402
Node
DS3 Channel

Between a Client
Premises and a CC

Standard DS3 Rate Schedule
(One Local Distribution Channel charge applies)

Node

Standard DSI Rate Schedule
DSI Fanout (One Local Distribution Channel Charge applies to each
Channel individual DSI Fanned out from Node))
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4.2.D DSO Service

DSO Service is a Digital Transmission Service furnished by the Company at
transmission speeds of 2.4 kbps, 4.8 kbps, 9.6 kbps, 19.2 kbps, 56 kbps, 64 kbps, or
in multiples of 56 kbps or 64 kbps up to 1.544 Mbps. Such channels will be
configured by the Company to transmit digital data at specified data rates or analog

signals converted to digital signals.

STANDARD DSO RATES

SECTION 4. RATES AND CHARGES (CONT’D)

MONTHLY RECURRING

NON-
*
DSO SERVICE RECURRING DSO LOCAL DISTRIBUTION DSO MILEAGE
CHANNEL (EACH)
2 wire voice $475-546 $27-31 $22-25 plus $0.50-
grade 0.75 per mile
4 wire voice $475-546 $42-48 $22-25 plus $0-50-
grade 0.75 per mile
2.4 to < 56 kbs $350-402 $45-51 $4.50-5 plus $5.00-
5.75 per mile
56 or 64 kbs $350-402 $45-51 $4.50-5 plus $5.00-
5.75 per mile
$250-287 x N $36-41 x N $4.50-5 plus $5.00-
with $3,000- 5.75 per mile X N
3,450 MAX
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4.2.E.

SECTION 4. RATES AND CHARGES (CONT’D)

Fanout DSO Service

This service consists of up to 24 DSO digital channels, which are aggregated at a
Company Node onto a standard DSI circuit with Interoffice Mileage and a Local
Distribution Channel at the terminating end. There is a minimum 90 day service
period for each Hubbed DSO Service.

Hubbed DSO's consist of 3 rate elements:

4.3.

1) DSO Local Distribution Channels - Rated as a standard DSO Local
Distribution Channel.
2) Central Office Multiplexing - Aggregates the 24 DSO's onto DSI interoffice
facilities.
3) DS1 Interoffice Mileage/Local Distribution Channel - Rated as a standard
DS1 Circuit.
DSO FANOUT SERVICE
STANDARD MONTHLY RECURRING
RATE NON-
ELEMENTS RECURRING MONTH TO 1YR. 3YR. SYR.
MONTH
DS1 Service Apply Standard
DS1 Non- Standard DS1 Rate Schedule
Recurring charge
DS1/0 MUX @ $0 $248-285 $248-285 $223-256 $198-227
TC Node
A i DSO
. ppropriate
DSO Service Non-Recurring Standard DSO Rate Schedule
Charge
4.2.F. Individual Case Basis (ICB) Arrangements

For special situations, rates for Dedicated Access Services and other specialized
services will be determined on an Individual Case Basis (ICB) and specified by
contract between the Company and the Customer. These contracts will be filed with
the PUCO.

Emergency Calls

43.A.

Customer shall configure its PBX or other switch vehicle from which a customer
places a call so that 911 emergency calls, where available, and similar emergency
calls will be automatically routed to the emergency answering point for the
geographical location where the call originated without the intervention of Carrier.
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